
 Page 38.1 
ENTERGY NEW ORLEANS, LLC  

ELECTRIC SERVICE Effective:  October 30, 2018 
 Filed:  September 24, 2018 
 Supersedes:  New Schedule 
RIDER SCHEDULE AMO Schedule Consists of:  One Page 
  

 
ADVANCED METERING OPT-OUT  

 
 

 

I. AVAILABILITY 
 
 This rider is available to customers served on an Entergy New Orleans, LLC (“ENOL” or “the 

Company”) rate schedule for residential service, where facilities of adequate capacity and 
suitable phase and voltage are adjacent to the premises to be served, and service is taken under 
the regular terms and conditions of the Company.  

 
This rider is available to residential customers who elect non-standard meter service in lieu of the 
standard communicating advanced meter service (Opt-Out) and who are currently taking service 
at no more than 200 Amps under a rate schedule for which a communicating advanced meter is 
the standard meter service.  Customers electing this service must submit the applicable required 
up-front fee along with the required signed form requesting such service.  
 

II. APPLICABILITY 
 
Pursuant to the Council of the City of New Orleans (the “Council”) Resolution No. R-18-37, ENOL 
is authorized to implement an Opt-Out policy for residential customers.  The Council’s Order No. 
XXXXX defines the approved opt-out fees in Section III.  
 

III. ADVANCED METER OPT-OUT FEES 
 

A customer receiving non-standard metering service and opting out from receiving an advanced 
meter shall be charged a one-time fee depending upon when the request to opt-out is received 
relative the customer’s meter being replaced and a recurring monthly manual meter reading fee: 
 
One-time Up-Front Fee for Opt-Out before the initial Advanced Meter Install* $131.94 

One-time Up-Front Fee for Opt-Out after the initial Advanced Meter Install $146.96 

Monthly Manual Meter Reading Fee for Opt-Out Customers  $12.42 per Month 
 
*Existing meters must pass an inspection to ensure the meter meets safety and accuracy 
standards.  If the existing meter fails the safety inspection or accuracy test, the existing meter will 
be replaced with a refurbished digital non-communicating meter.   
 
Customers taking service under Rider Schedule AMO relocating to a new premise who wish to 
continue service under Rider Schedule AMO are required to request new service according to the 
Company’s Opt-Out request requirements including payment of the one-time service and 
administration fee at the new premise.  A Customer who cancels service under Rider Schedule 
AMO and later re-enrolls for this service at any location served by the Company would be 
required to pay another one-time service and administration fee. 
 
If a customer’s account includes both an electric contract and a gas contract, the fees in Section 
III will be applicable to only the electric contract; however, the customer’s electric and gas meters 
will be read manually. 

 


