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COMMUNITY SOLAR GENERATING FACILITIES 

 
 

SCHEDULE CSGF 

I. AVAILABILITY 
 

This Community Solar Generating Facilities Subscription Service (“CSGF”) schedule is 
available to all customers qualifying as Subscribers to a Community Solar Generating 
(“CSG”) Facility pursuant to the Community Solar Rules approved by the Council of the 
City of New Orleans (“Council”). 

 
II. DESCRIPTION 
 

Pursuant to the Community Solar Rules, Entergy New Orleans, LLC (“ENO” or 
“Company”), customers have the option to subscribe to a portion of the Output from one or 
more CSG Facilities. ENO will provide a monthly credit to customers with such 
Subscriptions based on the customer’s proportionate share of the CGS Facility’s monthly 
energy Output times a dollars per kWh rate.  Participating ENO customers are Subscribers 
with a Subscriber Organization.  The Subscriber Organization is responsible for providing 
ENO with the Subscription information necessary for monthly billing under this schedule in 
timely manner. 

 
III. MONTHLY BILLING TO CSG SUBSCRIBERS 
 

The monthly Subscriber credit will be based on the applicable metered CSG Facility energy 
Output on a two-month lag basis. 

 
A. Monthly Subscriber Energy = (Customer’s kW Subscription for the applicable CSG 

Facility / Capacity of applicable CSG Facility) x applicable metered Monthly CSG 
Facility kWh Output.  

B. Credit for Customers who do not qualify as Low-Income Subscribers: 
Monthly Subscriber Credit = Monthly Subscriber Energy x CSG per kWh credit as 
defined in Section VIII.E. of the Community Solar Rules per Council Resolution R-19-
111 and shown on CSGF Attachment A. 

C. Credit for Customers who qualify as Low-Income Subscribers: 
Monthly Low-Income Subscriber Credit = Monthly Subscriber Energy x the dollar per 
kWh value representative of the monthly retail rate based on the applicable retail 
energy-related revenue by rate schedule and the corresponding kWh as recorded on 
the Company’s financial records, exclusive of amounts attributable to nonbypassable 
riders.  Such value will be applied on a two month lag basis. 

 
In a monthly billing period, if the Subscriber’s credit exceeds the Subscriber’s bill for electric 
service, the excess billing credit will be rolled over as a dollar amount bill credit from month 
to month.  Such credits will apply to the final bill if customer terminates service, however, 
no payment from ENO will be made for any remaining bill credit associated with the 
Subscriber’s Subscription if the amount of the credit exceeds the final bill. 
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IV. DEFINITIONS 
 

Baseline Annual Usage - A Subscriber's accumulated kWh electricity use for the previous 
12-month period at the time the subscription is entered into, as measured at the ENO 
meter, net of any distributed generation provided by the Subscriber to the utility system at 
that meter. For a Subscriber that does not have a record of 12 months of electricity use at 
the time of the Subscriber's most recent Subscription, an estimate of the Subscriber's 
accumulated 12 months of electricity use in kWh would be developed based on historical 
data for the customer class.   

 
CSG Facility– A solar energy facility that meets the definition and requirements of the 
Community Solar Rules.  

 
Low-Income Subscriber – A Subscriber whose gross annual household income is at or 
below 50 percent of Area Median Income for the year of subscription or who is certified as 
eligible for any federal, state, or local assistance program that limits participation to 
households whose income is at or below 50 percent of Area Median Income.  The operator 
of a low-income multi-family dwelling unit may apply to the Council to qualify as a Low-
Income Subscriber for the purposes of the Community Solar Program. The operator should 
demonstrate to the Council that the Subscription Credits will be credited to the tenants of 
the low-income multi-family dwelling. 

 
Output - The energy and power produced by a CSG Facility.  CSG Facility Output will be 
measured on a calendar month basis. 

 
Subscriber – An ENO customer that holds a Subscription to one or more CSG Facilities 
and has identified one or more individual meters or accounts related to electric service to 
which the Subscription(s) shall be attributed. 

 
Subscriber Organization - A person or legal entity that owns and operates a CSG Facility, 
or operates a CSG Facility that is built and owned by a third party under contract with such 
Subscriber Organization. A Subscriber Organization may also be a Subscriber to the 
facility, subject to the Limitations on Subscriptions as described in the Community Solar 
Rules. 

 
Subscription – The portion or proportionate interest of Output of a CSG Facility that is 
allocated to a Subscriber, including the Renewable Energy Credits associated with or 
attributable to the CSG Facility.   

 
V. TERMS OF SERVICE  
 

A. All customer classes are eligible to subscribe to a CSG Facility.  A customer may 
subscribe to a CSG Facility regardless of the customer’s participation in other ENO-
sponsored renewable programs, such as Net Metering Service, provided that the 
customer’s participation does not violate, individually or collectively, eligibility limits as 
specified in Section III of the Council’s Community Solar Rules . 

B. A customer may not hold Subscriptions representing a total amount of energy 
exceeding 100 percent of the value of the Subscriber’s Baseline Annual Usage, as 
estimated by the Company. 

C. A customer may purchase multiple Subscriptions from one or more CSG Facilities 
provided that the total of the Subscriptions does not exceed the Subscriber’s Baseline 
Annual Usage, as estimated by the Company. 

D. No customer may own more than 40 percent interest in the capacity and associated 
Output from a CSG Facility.  



Page 45.3 
 

SCHEDULE CSGF 

E. Solar Rules including but not limited to requirements for eligibility, capacity limits, 
registration and records, verification of low-income status, and any other obligations 
as described in the Community Solar Rules.   

F. Changes in Subscriber enrollment records will be communicated by Subscriber 
Organization to ENO, in electronic form, on a monthly basis. 

G. A Subscriber may release all or part of a Subscription back to the Subscriber 
Organization making it available for transfer to a person or entity who qualifies to be a 
Subscriber. 

H. Through a Subscriber Organization, a Subscriber who moves to a different location 
within ENO’s service area may change the premises to which the Subscription is 
attributed.  If necessary, the Subscriber must adjust his Subscription, so that it does 
not exceed 100 percent of the Baseline Annual Usage at the new location as estimated 
by the Company.  

I. Subscriber Organizations will provide the Company with updated Subscriber 
information no later than the tenth calendar day of each month for CSG credits to be 
reflected on customer bills during the upcoming billing month.  Any updated Subscriber 
information provided after the tenth calendar day of the month will be reflected on 
customer bills during the next billing month following the upcoming billing month.    
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Effective Date:  xxx xx, 2020 
 

 
ENTERGY NEW ORLEANS, LLC 

COMMUNITY SOLAR GENERATING FACILITIES 
CSGF 

 
 
CSG SUBSCRIBER:  
    Non Low Income Credit  $-x.xxx per kWh 
  

 
 

 


