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EXECUTIVE SUMMARY

Energy Smart was developed by the New Orleans City Council, is administered by Entergy New

Orleans & Entergy Louisiana and is implemented by CLEAResu1t.

This report contains data on the entire Energy Smart program, with detailed information about

both the Entergy New Orleans and Entergy Louisiana-Algiers Energy Smart Programs. This is the first

quarterly report for the extension of the Energy Smart Programs, a nine month period from April-

December 2014. This extension of programs was ordered by the City Council Utility Committee in order

to continue providing residents and businesses in Orleans Parish a successful method for incorporating

energy efficiency in their day to day lives. Included in this report is:

* kWh savings and total participation by program

* Summaries of activity by program

* Marketing and outreach activity
* A comprehensive review of each program’s data and activity
* An update on the integration of the NOLAWISE program into Energy Smart

The extension period is divided into three quarters:

* Quarter 1- April-June
* Quarter 2- July-September
* Quarter 3- October-December
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l’riui’ Sniart Quarter -niil to June 2014

SUMMARY OF PROGRAM ACTIVITY

Energy Smart New Orleans — Qi

Home Performance with
1,078 3,198518

Energy Star

Energy Star Air Conditioning 98 333,273

A/C Tune-up 473 859,536

Energy Smart New Homes 26 120,098

CFL Direct Install 216 1,494,736

Income Qualified 93 377,386

Solar Water Heater Pilot 3 20,393

Small Commercial Solutions 289 1,999,817

Large Commercial Solutions 709 4,603,944
--‘

CO’ reduction
kW kwh (Ibs) Participants Measures I

259 678,631 3,800,335 532 3,791

22 71,902 402,651 64 73

28 60,148 336,829 20 170

7 22,957 128,559 11 11

29 367,351 2,057,163 710 13,943

12 134,844 755,125 154 2,519

0 0 0 0

26 113,663 636,513 7 j 8

•..... 744745 4,170,572 1 J 1

Below is a synopsis of how each program performed from April-June 2014:

Thmpleted YTD

kwh

3.92%

7.39%

5.11%

0.00%
3.19%

0.00%
0.00%

27.9 1%

0.00%
.r

* Home Performance with ENERGY STAR (HPwES)- In addition to the format which the HPwES

program has utilized over the first three years of the program, a pilot program was incorporated

beginning on April 1, 2014. This pilot program called “Coolsaver” is a new method by which central

A/C units can be tuned up utilizing a more robust methodology than the existing A/C Tune Up

program. Building on the methodologies taught at a recent Delgado Community College HVAC

course and utilizing some of the graduates from the course, this program will be piloted through the
end of December.

The regular HPwES program continued to see a steady influx of activity for the weatherization of

single family New Orleans homes. Some multi-family direct install of energy efficient equipment

was performed, but the rate of participation in this portion of the HPwES program will continue to
dwindle due to the success in installing measures in over 7,000 multi-family residences over the first
three years of the program.
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Extension Saving

Goals

kW

I
kwh I I

Quarterly Savines. Aor - Jun 2014

I I

TotaW; :•44 l fl

Completed

kW kwh

24.0% 2122%

22.8% 2157%

6.0% 7.00%

28.8% 19.12%

13.5% 24.58%

13.0% 35.73%

0.0% 0.00%

8.9% 5.68%

12.1% 16.18%

.7% 16.87%) 2.194.241 12.27748

Energy Smart Algiers — Ql

inci

Quarterly Savings, Apr - Jun 2014Extension 5aving Goals

Program kwh

Home Performance with
296,770

Energy Star

Energy Star Air Conditioning 52,651

A/C Tune-up 60,221

Energy Smart New Homes 13,327

CFL Direct Install 551,152

Income Qualified 47,137

Solar Water Heater Pilot 7,356

Small Commercial Soistions 204,579

Large Commercial Solutions 323,449

Totals 1,556,642

CO’ reduction

kW kwh - (Ibs) Participants Measuree

5 11,628 65,118 10 32

1 3,890 21,784 2 2

2 3,075 17,220 4 5

0 0 0 0 0

1 17,562 98,347 26 657

0 0 0 0 0

0 0 0 0 0

13 S7,106 319,794 ‘ 1 1

0 1°
22 3,261 522,262 .



Energy Smart spent much of April and May training four AJC contracting companies on the methods

and practices needed to get the Coolsaver program off the ground. This included several classroom

trainings, one on one office training with contractors on data entry and more than 40 individual field

trainings where Energy Smart staff worked in New Orleans homes with contractors. A HPwES

meeting was held to review best practices for program submission and provide an in person

demonstration utilizing props for proper attic hatch and can lighting insulation practices.

* ENERGY STAR Air Conditioning- The Energy Star A/C program has seen its best performing

quarter to date, both in terms of number of units installed and kWh savings. This accounts for both

central A/C replacements and window A/C replacements, and participation levels are increasing due

both to more people knowing about the Energy Smart program and contractors becoming more

familiar with utilizing rebates to sell more energy efficient central replacements.

1- A/C Tune-Up- The majority of participation in this program came from an Energy Smart identified

and managed A/C tune up of a multi-family complex. Numbers for this program typically reach

their peak during the hot summer months, so a higher rate of single family participation will likely

be reported on in the next quarterly report.

* New Homes- This program saw a slight amount of activity in this quarter due to one New Homes

contractor performing HERS ratings on I I new homes projects. The New Homes program continues

to have very low participation rates due to the relatively small rate of building new homes in Orleans

Parish.

* CFL Direct Install- The CFL direct install program is still hard at work installing free CFL bulbs in

Orleans Parish single family homes. Due to federally mandated wattage baseline decreases, the

amount of annual energy savings that can be realized from replacing a 40 watt incandescent bulb

with a 13 watt CFL bulb has reduced from 42 watts to 26.5 watts, which causes an increase in

overall cost per kwh. In order to make up for some of the loss in kWh, Green Light New Orleans

will begin installing low flow faucet aerators in electrically water heated homes in July or early

August.

* Income Qualified- The income qualified program continues to utilize the methodology for

identifying and weatherizing single family homes that was launched in Spring of 2013. Utilizing

contractors to help identify projects then work with Energy Smart to determine the most cost

effective savings has proven to be a successful way for maximizing the effect of this program. In

addition, the Energy Smart program has continued to work with Housing Authority of New Orleans

(HANO) to identify and retrofit multi-family homes with energy efficient measures.

* Solar Water Heater Pilot- Over the first three years of Energy Smart, 4 solar hot water heaters have

submitted for rebates in Orleans Parish. There were no rebates submitted from April-June of 2014

and it is expected that very low participation will continue in this program.

* Small Commercial Solutions- As in years past, the Small Commercial Solutions program has
started slowly and will continue to get most of its activity at the end of the year. Thus far, 8 projects

CLEAResuIt Entergy
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have been submitted, one of which is an HVAC project. Over the last three months, Energy Smart

has been working to generate more interest in non-lighting energy efficiency retrofits, specifically
targeting restaurants and small retail establishments. As this focused effort is just beginning, a more

detailed report on it will be included in the next quarterly report.

* Large Commercial Solutions- All incentives for the Large Commercial Solutions program were

secured by New Orleans businesses via letters of intent one week after announcing the program this

year. Energy Smart is doing outreach in Algiers to secure projects that can utilize remaining funds

there. Thus far, one project has been submitted, with the expectation that the remainder of projects

will be complete by the end of the 2’’ quarter.

PROGRAM DETAILS

* Home Performance with ENERGY STAR

Measure New Algiers
Orleans

Qi Qi

Aerators 288 0

Air Infiltration 215 8

Ceiling InsWation 33 0

Cool Saver Tune Up 31 0

Direct Install 11 0

Duct Efficiency - 56 3

Floor Insulation 11 0

Heat Pump Water Heater 0 1

Lightbulbs 3101 0

Pool Pump 1 0

Power Strips I 0

Showerheads 43 0

Wall Insulation 10 0

Totals

__________________

3801 12

* Energy Star A/C

A

Central A/C Replacement 14 2

Window A/C Replacement 48 0

Heat Pump Replacement 11 0

Totals 73 2

QAlnspections 35 1

CLEAResuIt
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* A/C Tune Up

Measure New Orlej Algier

QI Qi

AJCTuneUp 170 5

QA Inspections 22 0

* New Homes

Measure —•

-U

HERS Rating

Prescriptive Path

Totals

QA Inspections

* CFL Direct Install

14WCFL

2OWCFL

23WCFL

16W LED

9W small base CFL

14W small base CFL

TOTAL

* Income Qualified

New Orleans

QI

326

2 0

2 0

5 -

0 0

2 0
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New Orleans Algiers

Qi QI

11 0

0 0

11

0 0

iv Orleans Algiers

Qi

10368 552

301 17

507 25

0 0

1407 39

1360 24

13943 657

Aerators

QI

Air Infiltration

Ceiling Insulation

Combustion Safety Measure

Direct Install

Duct Efficiency

Home Repair

Lightbulbs 2009 0
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RoomAIC -___________ -

- 0 0

Showerheads 174 - - - 0

Totals 2522 0

QAinspections 19 0

* Small Commercial

Measure New Algiers
Orleans 3

Qi •Q1

HVAC 1 0

Lighting 7 --
- 1

als 8 1

QAInspections --
0 - - 0

* Large Commercial

Measure New Algiers
Orleans

QI Qi

HVAC 0 0

Lighting 1 0

Totals 1 0

QA InspectIons 0 0

MARKETING

Marketing results have included:

• Website visits were 1089 for the quarter, with a peak day on May 22;

• A CoolSaver ad was placed in the Gambit for the week of May 13;

• CLEAResu1t received recognition from partner Life City for both a “Recycled chandelier

showerhead” project and for winning their annual award for “Best All Around” sustainable

business in the Office category; and

• The NOLAWise/Energy Smart schools program was highlighted May 14 in an Advocate On

line article.

* Information Center: The Energy Smart Information Center continues to be located at the Entergy

Customer Care Center on Jeff Davis and Canal streets. It is manned on Wednesdays, from 9:00 —

1:00.

CLEAResuIt



* Life City: Life City continues to promote Energy Smart at events. CLEAResu1t received recognition

from Life City for both a “Recycled chandelier showerhead” project and for winning their annual

award for “Best All Around” sustainable business in the Office category.

* NOLAWise - During this quarter NOLA Wise held a major outreach event at the New Orleans Earth

Fest on 4/19/14. Energy Smart and NOLAWise staff organized displays, manned tables and

presented “Are you Energy Smarter than a 6th Grader” at the Energy Smart Corner of the Earth Fest.

NOLAWise continued outreach and education activities to Orleans Parish residents and businesses

through presentations, tabling, office visits, social media and canvassing. Staff completed 6

Presentations, 16 tabling events, 1 major event (Earth Fest), and 8 canvassing locations. Over 500

residents and businesses in Orleans parish received direct information on Energy Smart through

these outreach channels.

The “Be Energy Smart” schools program completed for the 2013-2014 school year with 6 schools

and 150 students included in the program. The program will continue in August for the 2014-2015

school year. The Advocate On-line reported on the program in an article on May 14.

* Outreach and Events

DISTRICT A B C D E TOTAL Qi

# Attend # Attend # Attend # Attend # Attend # Attend

Presentation 1 4 2 25 0 0 2 45 1 10 6 84

Tabling 4 85 7 75 2 15 3 60 0 0 16 235

Event 0 0 1 120 0 0 0 0 0 0 1 120

Canvassing 0 0 0 0 0 0 5 50 6 71 11 121

TOTAL 5 89 10 220 2 15 10 155 7 81 34 560

*Canvassing this month was 10 flyers each at business establishments

* Marketing - Advertising

Bill Insert Print Ad Radio

Date Impressions Date Paper Topic Impressions Date Topic Station

5/13/2014 Gambit CoolSaver 40,000 6/18-6/24/14 CoolSaver WYLD FM 98.5

* Newsiefters and Website Hits

ES, ENO, NW Newsletters N. Associations via NW

Date Organization Subscribers Organization

4/4/2014 NW 4760 Sugar Hill - Gentilly

CLEAResuIt 8
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5/13/2014 NW 4760 Pontchartrain Park N.A.

6/5/2014 NW 4760

* Media

Energy Smart mentioned in Media

Date Organization Topic Link

4/3/2014 EPA E. Star award http://yoscTnlte.epa.gov/opa”admpress.nsf’01f65aba732487hfed85257cafD062h
8a4

4/3/2014 Entergy E. Star award http:ilwww.entergy.cominews roominewsrelease.aspx?NR 1D2895

4/4/2014 NOLA.com E. Star award http://www.nola.com/business/index.ssf’2014/04!entergy new orleans gets n
od £html

5/14/14 New Orleans Schools http:!/www.theneworleansadvocate.com/community/crescentcity/90669 I I -

Advocate Program I 71/energy-smart-students-take-lessons

5/15/14 Life City PR E.E. award https://www.fhcebook.corn/photo.php?fbid=8 1122641 5572486&set=a.8 11226
358905825.1073741857.19067720762741 3&type=1 &theater

5/15/14 Life City PR Showerhead http://mylifecity.com!up-cycled-showcrheads-arnong-itenis-to-be-auctioned-at
chandelier green-business-awards!
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t Media Clips
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Newsroom

News Releases By Date

the Year

Teease Dare (4 03 2014

Car:racr Infamarra: Joe oLonarut o ienra’ Die’: a: 24—665—00 a 3nrero 2-ens.cio

EPA apolasris this ea(s Eneig; Star Parurer or the Yeai Arvard :.noers :ho hare de-onstratert i050atre

strategies to help their castor-err zartners and staseholders SF. eneIg and cur qreenhcuse gas emissions

said EPA Decuty Administrator Soc Peiciasece Their corit-ment to sasrg energy heics fight ciiate change

hite also nelcing their cotton’ lure

You are here: EPA Home” sJe.vsroom ‘ News Peicases By Date “E°4 ionam Entergy Ne. Dreans 2014 S

EPA Honors Entergy New Orleans 2014 ENERGY Star Partner of

DALLAS — iAoril 3 2314 Today. Entergy tterr Orleans iecei,e:i the Partner of the sear a ard from the iJ

Eiriron ‘eotal Protection regency tar strategicasy aoo comcienenselc “ooasog their eoerg use This

organization ciomoted Eoerg , Star croducta and cra:ticeo in their on scernticns ri addition to croading efficent

croducts and serices to 000sun’ero and rithin their oo”mrrinit;

EPA and the 4 S Decaiii’ent of Energy iDOE honored 127 oogaozations for their ccm-’itment to crotecting tIre

enirooment through sucerior energy efficienc

Each ;ear Eoergy Star cahners create cr5 crotect the enrss”ent and raise the oar for the ho—c i”croement

industry through their dedcatino to energy efficiency said essistant Secretac. for Eneigy Efficeocy and

Peneacie Energy Darid Oonieissn This national crsgrarn hems Ircimecroers Os crosdiog acceen to inocatre

home r”cro.ement solutions and enacting Americas ta”iles to sare money by sarurq energy

The oners crc selected from 16 003 Eoergc Star tanners inciuding manstactuers retalers audio schools

hosctals cal estate cor-canies aso so’s ciiirlers tor their denicatico to trotectiog the enrircr’eot through

greater eserg, efficiency

Pro:iucts ho--es and cuildngs that cain the Enemy Star iscel crerent greenhorise gas enissicns by eeticg

strict energy efficiency recuirements set cy the EPA From the first Energy Star cusiSied ccmcuter in ‘(92 the

Eoeg Star lacel can nor- be found ci crooricts in “ore roan 70 different oategcries rith “ore than 4 6 cilisi-

sold 3cr 1 6 million neil ho-eu and 23 030 office cuildings schools and hosctaio hate earned the Energy Star
ncei Since toe Energy Star crogram cegao Ansescair furlies and ccsinesseo hare eared 5207 Othion so utilit

tills and crerenied -acre than 2 1 billion metric tons of greenhouse gas emsunns with hela from Energy Star

Cnmclete list of :ioneis assu eneroystar oor arsaros
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Entergy New Orleans gets nod from EPA for energy efficiency efforts

entergs-:visers_1024.Jpg

Entetqv line:, vske-s in 2039. ‘COot, curs The fl’nae-O:cu, ne arcn’,’&

JennIfer Larlno, NOLA.csrin I The Times-PIcayune Os’ Jennifer Larino, NOLA.com Tire Times—Picayune

Email the author Follow on Twitter

on ApsI 04. 2014 at 3:13 PM. updated Cpw 04. 2014 at 3:55 PM

The U.S. Environmental Protection Agency is i’ecvvn’zina local elsctncity procide Entergy New Orleans fur itsetfcrtt to better araeade how much enerqy its operations and

customers rise.

The Etu an Thursday april a’ a.oarded its Energy Star Partner of tee year a.yard to tee cr,:io,, ‘Oi5i5;C a fcc-us on ‘stracoo:cally an ccn’preheesively macanna tne’r enemy use,

Enteray Ne:, Orleans. the local subsidiaryofrlco, Orleans-based Enterey Corp., serves atcuc 365,000 cuotoorers across Orleans Oaosa, e:clua:ne sluiers,

The award is tied to the tPb’s Energy Star prooram which amoco other in:tiati:es helps businesses and homeowners dentify and purchase energy efficient ar canditisnina units.

water seaters and other products using the sloaatsre hIve 503 white Enemy Star label.

The recognition comes as the hrnc all m’hen phase of the Energy Smart program, derelnoed by the New Orleans City Cnancil and admnistered by Entergy New Orleans, wnds

ds’wn

The program, launched in Aprl 2011. provided ic-home energy aodto for customers and gave cash incensves to thnse making improvements to curb poser soc

The three-year program ended March 31. Entergy New Orieans spokeswoman macdo Eni,srd said Encergy will need approval from the New Orleans City Counts in order tn wove

forward. Customers can still ragseet home asdits througs the program. howe,er,

In a statement, EPA Oeputy Administrator 9th Perciasepe said Entergy New Orleans has demnnscrated innovative strategies to help their customers, partners ana stateholdnrs

save energy and cut greenhouse gas emissions,’

‘Their commitment to saving energy helps fight climate change ‘while also helping their bnttcm line.’

The EPA nonored a total of 127 nrganpations for ther energy efficiency efforts, Honorees were selected frnm 16,000 Energy Star partners. inclsong manufactsrers, retallers,

public scsools, hospitals, real estate companies and home bsilders

© 2014 NOLA.cnm. All sghts reserced.
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Energy Smart Quartei’Is Report - priI to lone 2014

WTv:eet
- It is an exhilarating feeling for a sixth-grader to go home and teach Mom or Dad

f-’_
something new, and Global Green and Energy Smart are: heloing school kids do

‘ust that
:1+1

r At five New Orleans area scnools ,moro than 1.000 students will be traixed to be

“Energy Smart” and to bruce that jenosylecige home.
PRINT ARTIGtE -

The urorram is a coilaboratton ‘cnn Net’: Orleans cup council and Entergy Ness’

Orleans’ energs’ eff;ciencc’

Monica Ros’:and, Global Green’s outreach and education :qor’linator has conducted classes in

five schools as part of the “Be Energy Smart” in-class education program. At -kudubon Charter

School, she has been teach:ng students in sctence classes about hoc’: to make their families’

homes more energv-effscent,

Rowand recently helped Audubon students understand and exuerierce ener’-etficency by

using a hand-crank to compare the enorc,c’ required to turn on an LED rersus an incandescent

light bulb.

“LED is more efficient,” student AdMire Bracs’ said atter obsen’ing the demonstratton. “Efficiency

means you are using less energy

Each child recet:’es an enerv,’ di: to take home and install, n’:luJtng Our compact fluorescent

lid I ill an nu thnt ri U ‘los I ci ‘a I a xitbfrn rt 3 atoi an I a

standaru faucet aerator,

Bracv said her baby brother is scared of the dark antI thtnks he mac’ benefit front the motion

sensor nicbtlighc.

c”iucients formed groups, ‘ach plac’trLa a different role — snopper, contractor, energy rater and

homeowner— to :-hoose cc’nioh nerw,’-saving strategts would be needed to make a theoretical

house more energy-efficient

They teamed up to calculate the amount of money saved through energy-efficient techniques.

Rowancl said that putting tnsulation in attics, wails antI underneath floors helps maintain inside

a:r temperature.

“insulation is pink stuff that goes inside your wails,” Bracey said

CLEAResuIt ‘-
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Every group started with the same electricity hill and then tried to make the biggest cost

reduction. For example. if the origmal electricity bill had been $120 and savings were $9.60 per

month, then in one year, the homeowner would save $113.20.

‘Heating was the most important with how people use energy. student Miles Florez said.

Rowand asked the students where they noticed energy being wasted at home. They said

cotnputers were left trUing, refrigerator doors left open and elactronic opuipmont turned off hut

plugged into wall sockets. “Phantom power’ drains ener:y. Rowano satd.

One student offered a lesson ne nad learneJ at home. He said when doors and windows were

left ajar. his grandfather used to say. “xyiat are you trying to do? Air-condi:tgn the t:hol

outdoors?”

At another Energy Smart program. this one at Edwartl Hyties Charter School. science instructor

Wendy DeMers said her students are intrigtted by the way science carides into the home.

‘they take a reading ott their tneters over time and it starts to add un.’ she said.

The program extends beyond the classroom, through the education and urograms avadahie to

homeowners. f’nere are Energy Smart tncenuves that help lower the cost of installhiig equniment

such as insulation, air sealing, solar water heaters and air condittoners. The NOLA Wise low-

interest loans are available through 2014.

Global Green’s NCtL ‘Vise team has partnered with Energ; stuart to do outreach. and educatior.

for energy efficiency.

They also are avallable to give third-party advice on energy efficiency and water management.

For infdrntadon. call (504? 523-9473 or email nolawise glohalgreen.org.
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